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Questions 
 
Q1. How do you rate the technical support you receive? 
Mean: 3.5 
Standard Deviation: 1.1 
Responses Count Percent 
Not Satisfied 2 3.5% 
Somewhat Satisfied 6 10.5% 
Satisfied 25 43.9% 
Very Satisfied 12 21.1% 
Extremely Satisfied 12 21.1% 
 
Q2. Do the student computer labs/cyber areas satisfy your technology needs? 
Mean: 1.1 
Standard Deviation: 0.4 
Responses Count Percent 
Yes 49 86.0% 
No 8 14.0% 
 
Q3. How often do you use your student netmail account? 
Responses Count Percent 
Daily 35 61.4% 
Weekly 19 33.3% 
Monthly 2 3.5% 
Never 1 1.8% 

Other responses: 
 
Q4. Do you have any additional technology needs? 

 
none that I can think of 
 
one more computer in the vet center 
 
no everything is at home 
 
no not really 
 
New computers that don't suck. 
 
none 
 
It was much better with a printer in the Cyber area. 
 
No. 
 
A color printer readily available to students who have to print in color for assignments. 
 
More media drives on the student computers. 
 
no 
 
No 
 



 

 

no 
 
No 
 
no 
 
no 
 
NO 
 
no 
 
no 
 
none 
 
no 
 
It would be nice if the library could be open later during the week. I prefer using the computers there because of the quieter 
environment. 
 
No 
 
no 
 
NONE 
 
A little more lecture time versus so much lab time. Too often it is hard to understand what is going on because we never go 
over anything. 
 
no 

 
Q5. What technology training would you like have to available? 

 
I would like a class that could teach me how to maintain my personal comp. and something about how to get free antivirus 
protection. 
 
electronics 
 
how to use the computer to its greatest potential 
 
i dont know 
 
N/A 
 
n/a 
 
CAD drawing or other CAD program that fits the requirements. 
 
None. 
 
How to use the various drives (P drive, etc), and explaining all the different printers, and how to set a new printer. 
 
none 
 
?? 
 
can't think of any right now 
 
I am fine with what I have 



 

 

 
none 
 
NONE 
 
none 
 
none 
 
not sure 
 
i dont need any 
 
My mom would like to learn more about practical computer technology. It would be nice to have a class or classes available 
to the public. 
 
More class time 
 
general uses of the computer related to financial aid 
 
NONE 
 
i don't know. 

 
Q6. Please submit additional technology-related ideas and comments. 

 
I would like to see students being able to bring in there own computers to have them fixed or whatever, like we can do with 
our cars. 
 
Your computers take way too long to warm up, plus they have to constantly be rebooted just to continue using them which 
sucks 
 
power point training 
 
Mice, monitors, and new computers that can actually handle the programs we are using for our classes would be nice. 
 
Laptops should be issued to everyone. Also I know in some areas of the school it is hard to get wireless 
 
n/a 
 
We should sell computers through the college. Some individuals would like to buy a computer right from the school. 
 
The cafeteria is too loud sometimes with everyone playing there music; if there was someway you could disable the speakers 
it would be great! 
 
none 
 
?? 
 
Mouse pads at the computers would be awesome. 
 
none 
 
I DON'T THINK YOU SHOULD BE CHARGED PRINTING FEES IF YOU'RE PRINTING REQUIRED NOTES FOR 
CLASSES ON D2L 
 
none 
 
don't have any 
 



 

 

It would be nice if more printers where available 
 
I know sometimes this can't be helped, but yesterday the servers were down. I don't have the Internet at home, so I rely on 
using the computers at school. 
 
Additional Class time with teachers 
 
NONE 


