Northland Community & Technical College

Student Technology Fee Committee Meeting

Date & Time: March 17, 2011 12:00-1:00 pm
Campus & Room #: EGF 301/TRF 545

MINUTES

Attendees: Jennifer Sundberg; Don Cambell; Joe Campos (Student)
Absent: Stacey Hron, Andrew Dahlen, Don Fischer, Students: Ashley Copa, David OToole, Mara Perez, Tyler Peterson, Hussein

Abd, Colten Peterson.

Responsible Discussion/Outcome
Party

e Reviewed Student Technology Survey From FY10.
1. Student Surveys Jennifer e Some changes were suggested and are reflected in the attached FY11 Survey
Amiot e The Survey will be sent out April 18", and will end April 25". The Results will be
reviewed at our April 28" Meeting.
e ACTION: Jennifer will update the survey and send out to students.
Jennifer e Looking for ideas and feedback on if the Student Tech fee was moved from $8
2. Student Technology Amiot per credit to $10 it would help support an ITS1 helpdesk position to maintain a
Fees quality level of student support.
3. New members Jennifer ¢ New students have volunteered to be members following this meeting.
Amiot
4. Print Balances OPEN Item e Students seem to be confused on what the “Balance” and “Free Quota” mean, as
well as not sure when they run out of money. Where or how do they check if their
print balance is out. (This is in MYNCTC and they can check it there, but maybe
we need to re-announce this.)
4. Adjourned Adjourned at 1:00 pm




